How often are you
around or come in?
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Do you live close hy?

If so, is it a nice walk?
If not, how long does
it take you to arrive?
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What mode of
transport do you
use to get here?
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How are you What's your
: How do you deal :
spending your with long shifts? favourite go-to
lunch break today? ] break snack?
What's the worst What's the best Did today feel slow,
customer you've customer you've or was it quite
dealt with today? dealt with today? busy?
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What's something you
still haven't got the hang
of at work, and what's
something you think
you've mastered?
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